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    INFLAMMATORY BOWEL DISEASE CLINIC 

 
Client Responsibilities 

 
 
The University of Calgary IBD Clinic is a multidisciplinary clinic dedicated to providing world-
class care to patient s diagnosed with inflammatory bowel disease. We strive for excellence in 
three key areas: (1) Patient Care, (2) Clinical Research, and (3) Patient/Physician Education. 
 
In order to receive maximum benefit from the Inflammatory Bowel Disease Clinic, it is      
important that your responsibilities, as the client, are clear and defined. As a client, your 
responsibilities are:  
  

(1) To provide accurate and complete information (to the best of your knowledge) about 
 problems, past treatment, medications, and other issues related to your physical and 
 mental health. 
   

(2) To actively participate in the treatment plan that you shared in developing with your 
 healthcare provider(s). This includes: 

 Asking questions and clarifying concerns. 
 Taking medications as prescribed. 
 Contacting your healthcare provider(s) immediately if you have to stop a 

medication because of side effects. 
 Completing all laboratory testing as requested. Laboratory monitoring increases the 

potential benefit of medications while reducing side effects. Feeling well does not 
always indicate that you are not experiencing a side effect from your medication. 
The majority of IBD medications will require laboratory investigations for as long as 
you are on the medication. 

  
(3) To attend all clinic appointments and procedures on time or give at least 72 hours prior to  
    cancelling. 

 Routine follow-ups are as important as visits when you are sick. This is when you 
can get information on how to stay healthy. 

 You need to communicate any changes in your condition to your healthcare 
provider(s) as soon as possible. Flares of disease will require you to return to clinic 
for review, have a phone assessment completed with a nurse, or be assessed by 
your family physician. 

 If multiple appointments are missed or rescheduled on short notice, your family     
physician may be asked to refer you to another healthcare provider. 

  
(4) To respect other patients and healthcare providers by ensuring your cell phone is turned  

   off during appointment times. 
  


